
 
 
 
   

Position Description 
 

TITLE:  Manufacturing/Process 
Engineer 

DOC NO: QSJD01.09  DEPT:  Engineering 

REPORTS TO: Director of 
Engineering Services 

STATUS: Exempt DATE:  5/5/10 
Revised 11/26/19 

 
SCOPE:  Develop and create detailed process plans for the programming and manufacturing departments.  Support 
manufacturing improvement initiatives to increase manufacturing’s equipment as well as personnel efficiency and 
utilization. 

 
QUALITY SYSTEM RESPONSIBILITY: 

 Produce complete accurate process documentation for scheduling, programming and manufacturing.   

 Assist in identifying and correcting processes that may adversely affect the end product. 
 Continually investigate and assist in developing processing and tooling applications that increase capabilities and 

improve efficiencies. 

 
DUTIES/RESPONSIBILITIES: 
 
1. Determine raw material sizes and quantities necessary. 
2. Determine order of operations and methods for part production. 
3. Provide estimated time required for operations. 
4. Develop clearly detailed work instructions. 
5. Ensure that special tooling or fixturing requirements are conceptually designed and procurement 

initiated prior to scheduling manufacturing. 
6. Assist in the technical support of outside vendors and customers as required. 
7. Provide technical assistance at the shop floor on a daily basis.  
8. Lead in the development of improved processes through testing and integration of new 

equipment, tooling and methodologies. 
9. Develop external resources and contacts that can provide technical assistance regarding the 

latest available technologies and advancements in tooling and machining strategies. 
10. Possess a thorough understanding of the production control system. 
11. Responsible, as part of the production team, for meeting performance goals for scrap, rework, 

labor efficiency and downtime. 
12. Maintain the reputation of the Freeman Company through all business dealings with customers 

and suppliers. 
13. Perform any and all other duties as assigned that are in the best interest of the Freeman 

Company. 
 
 
 
 
 
 
 



 
 
 
   

 
 
 
Other attributes:   
 
1. Expert in machining processes in a CNC environment. 
2. Expert in blueprint reading and GD & T. 
3. Possess a thorough understanding of a CAD/CAM working environment. 
4. Proficient in reading CNC G-code Language. 
5. Proficient in MS office including Outlook and Excel. 
6. Highly motivated and a self-starter. 
7. Posses a positive team oriented attitude. 
8. Ability to multi-task. 
9. Possess familiarity with thermoforming tool design and able to evaluate and recommend revisions 

to supplied designs for ease of manufacture without detriment to form, fit, or function. 
10. Be well versed in the capabilities of each of the machine tools in the facility. 
11. Exceptional demonstration of our mission statement; Continuous Improvement, total quality, 

customer focus, individual worth, market leadership, rapid response, efficiency and growth. 
12. Ability to successfully work on a regular basis with other cross-functional team members i.e. 

engineering, programming, scheduling, purchasing and sales.  
13. Excellent written and oral communication skills. 
14. Strong organization, prioritizing, documentation, and follow up skills. 
15. Ability to accept new responsibilities in a changing work environment. 
16. Possess a sense of urgency to get jobs in Global Shop system and with helping solve shop 

problems. 
 
 

 
EDUCATION/EXPERIENCE: 
 Minimum two-year degree in a technical field or Journeyman’s card as a machinist/mold maker 

or equivalent experience with proven success. 
 Minimum 5 years experience in a CNC machining environment. 

 
TRAINING REQUIREMENTS: 
 
In-house training on MRP system, Freeman’s equipment capabilities, methods, and the 
thermoforming process. 


